[TamsTKa TOTPEOUTEIO
Oxka3zaHue IIaTHRIX 00pa30BaTEIbHBIX YCIYT
IUCTAHIIHOHHBIM CIIOCO00OM
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— = OGpa3soBaresbHas AATENbHOCTD — JEATENLHOCTH OPraHU3aI|ii [0 peaTu3alum
—— 00pa30BaTeNbHBIX TPOrPAMM.
— JIuCTaHIIMOHHbIE 06PA30BaATEIbHBIC YCIYTH OKA3bIBAIOTCS C MPUMEHEHHEM

AIIEKTPOHHOTO O0YYEeHHUSI, IUCTAHIIMOHHBIX TEXHOJIOTHIA, ITyTEM Pa3MEIICHHS
o0yyaroImux MaTepualioB Ha o(pULHAIBHBIX caliTaX 00pa30BaTEeNbHBIX OpraHU3aLU U
\_ o0pa3oBaTenbHBIX mIaTdopmax B cetu «IHTEpHETY. )

JucrannoHHoe  OOy4YeHHE  OCYWIECTBISIETCS B PEKUME  «OHJAMH» -  IyTeM
HEMOCPEJCTBEHHOIO0  B3aMMOJAEHUCTBUS ~ MCIOJHUTENS C  oOydaromumcs, Ju00  IyTeM
NpeOCTaBIeHUs] 00yYaroImeMycsi JOCTyIa K 00pa3oBaTebHbIM pecypcaM, HalmpuMep, CChbUIKa Ha
BUJICOYPOKH, 3aJaHUs, MHYOPMAIIOHHBIE MaTEepHaIbl U IIpoyee.

> JIMCTAHIIMOHHO MOKeT OCYILIeCTBJIATHCS CieyIoasi )]eﬂTeJIBHOCTb>

JlefAiTeIbHOCTL, KOTOpasi MNpHU3HaeTcss o0pa3oBaTedbHOii. B 3TOoM  ciydae
opraHmM3anus J10/KHA UMeTh JuueH3uo (ct. 91 denepanpHoro 3akoHa oT 29.12.2012 Ne
273-®d3 «O6 obpazoBanuu B POY).

[IpoBepuTh HanMMuue JHIIEH3UHM MOXHO B peecTpe o0O0pa3oBaTeNbHBIX JHICH3UH Ha
odunmansHOM caiite PocoOpHanzopa https://obrnadzor.gov.ru/.
Jlunen3ust He TpeOyeTrcs, eciu oOpa3oBaTeNbHbIE YCIYTH OKa3blBaeT WHAMBHUAYAIbHBIN
MNpCaAIpUHUMATECIIb NI CaMO3aHsTEIN TpaXXaIaHUH oe3 IIPHUBJICYCHUA HACMHBIX pa6OTHI/IKOB.
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: IIpu3Haku ocyuiecTBJIeHUs 00Pa30BATEILHOM AeSITeJIbHOCTH: :
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1. OcymecTBiieHre 00y4YeHUS MO pa3pabOTaHHOW MporpaMMe M PacHUCaHUIO 3aHITHH 1O HEH.
Hanpumep, IUCTaHIMOHHBIA Kypc OOy4YeHHMS HMHOCTPAHHOMY SI3BIKY C YCTaHOBJICHHEM
KOJIMYECTBA YaCOB, TEMATUKU 3aHITHUIA, KpUTEPUEB OLICHUBAHUSI 3HAHUIA.

2. Ilo pesynbraTam 0oOyueHHs BbIIAeTCS AOKYMEHT 00 oOpa3oBaHuU (CepTUUKAT, AMUILIOM,
CBUJICTENILCTBO U MIPOYEE).

3. Oka3zaHue yciyT JIMIOM, UMEIOIINM Iearornieckoe 00pa3oBaHne WK MPOILISIIINM KypPChI

MOBBILIICHUS KBATHU(PHUKALUHU 10 IPEIMETY, IO KOTOPOMY OH BEJIeT 3aHSATHSI.

JlesiTeJIbHOCTb, KOTOpPasi He OTHOCUTCA K o00pa3oBaTeJbHOWl — IIPOBEJIECHUE
o0yyaromux 3aHATHI, CEeMMHApOB, MacTep-KiaccoB, KOoH(pepeHuuid. B 3Tom cayuyae

JIMLIeH3Hs He TpedyeTcsl.
> 3akJ/Il0ueHHe 10ropopa >

3axiroueHre JOroBopa Ha OKa3aHHE 00pa30BaTEIbHBIX YCIYT TUCTAHIIMOHHBIM
CIocoOOM OCYIIECTBIISIETCSI HA HHTEPHET-CAUTE HCIIOTHUTENS JIN0O C UCTIOIh30BAHUEM

00pa30BaTeNIbHON OHJIAMH-TUIATGOPMBI, I/I€ Pa3MelaoTCd TPENIOKEeHUS 00 YCIYTrax
R H ALl
HanpumMep, 5T0 pekoMmeHayemble MunucTepctBoM mpocspieA” P pﬁ)@&%ﬁ(ﬁ%ﬁ"eﬂ?ﬁe
m1aThOpPMBI, CEPBUCHI U BEO-pECypCHI. 04.07.2024
Bx.Ne 8129



https://obrnadzor.gov.ru/

[Topsimok 3aKiIr04eHHs JOroBOpa, OIJIAThl M OKa3aHMsI yCIyT YCTaHABIMBACTCS UCIIOJHUTENIEM B
nyOnu4HOl odepre, pazmenieHHOH B ceTu «THTepHET».
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1 Ilepen 3ak/roueHuem 10ropopa od0paTure BHUMaHUeE HA cieaylomiee:
)

N -

) Ha caiiTe ucrioTHUTEJISI 10JZKHA OBITH pa3MelnieHa nHpopmanms:

- 00 ucnoJiHUTeJe yCayr (HAauMeHOBaHUE OPraHM3alMU, MeCTO HaxoxkaeHus). Eciu
yciyra okasbiBaetcsi MII — cBemeHus o ero peructpauuu. Ecnmum ycnmyra okasbIBaeTcs
caM03aHATHIM rpakaHuHOM — MO 1 KOHTaKTHBIE TaHHbBIE JJIS CBSI3U.

OTtcyTcTBHE Takoi MH(POpPMALUU B MOCIEAYIOMIEM 3aTPYAHSIET MMOJavy MPETEH3UU WIN
MCKA K UCIIOJIHUTEIIIO YCIIYT.

- nHgopManusa 00 0Ka3bIBaEMbIX yCJIYyrax:
v/ OCHOBHBIE NOTPEOMTENbCKHE CBOMCTBA YCIyr (HampuMep, HporpaMMa Kypca, ero
coJiepKaHue, MPOJOKUTEILHOCTh O0YUYEHHs, BUJIBI U CIIOCOOBI aTTECTALINN),
v/ IieHa ¥ yCII0BHs IPUOGPETEH s YCIyT (HapuMep, B PACCPOUKY),
v MH(OPMALKS O TIPABHIAX OKA3aHUA YCIYT, IPH HEOOXOIMMOCTH - YKa3aHHE HA KOHKPETHOE
JIMII0, KOTOpOe OyIeT OKa3bIBaTh YCIYyTH,
HOPS0K U CIIOCOOBI OILIATHI YCIYT.

EESS) [lpy orate ycyr TOMHHTE, 9TO OIIATA MyTEM MEPEBOMA HA GAHKOBCKYIO
KapTy (U3MYECKOTO JIHIA, HE ABJIAIONIET0CS CAMO3aHATEIM, MOXKET CBHJIETENECTBOBAT
(6] He,HO6POCOBeCTHOCTH opraHu3alviu U B I[aJII)HeﬁHIeM 3aTPYAHUTH NMOHUCK UCIOJHUTECIIA

YCIyT.

OOpatuTe BHUMaHHE Ha COTJIaCHE C MOCJEAYIOIIMM aBTOMAaTHYECKUM CIHCAaHUEM
JIEHEXKHBIX CPEJICTB 3a YCIYyru (Hampumep, exemecsyHas orarta yciyr). Ecnu Bel ([
nepecTaHeTe MOJIb30BaThCS yCIyraMu, HO HE OT30BETE coryiacue, chucaHue Oyjaer |
MIPOU3BOIUTHCS B 0€3YCIIOBHOM TOPSIJIKE. ==

|:> Vcnonaurens yciayr He BIIpaBe BKIOYAaTh B OQEpTy YCIOBHA, YIIEMIISIOIIME IpaBa
notpeduresns, HalnpuMmep, OrpaHUYUBAIOLIME [paBa MOTpeOUTENsT Ha OTKa3 OT YCIyT,
IIPEIOCTABIISAIONINE TIPABO UCTIOIHUTEIIO B OJTHOCTOPOHHEM NOPSAKE U3MEHUTD YCIOBUS OKa3aHUs
yCIIyT, YCJIOBHUA, 00ycCiaBIMBaIoOIIUe NMPUOOpPETeHHE MOTPEOUTENIEM JONOJHUTENbHBIX IIATHBIX
yCIyT (Hampumep, TOTOIHUTENbHBIA KypC, BUACOYPOKH U APYTOE).

> IIpaBa noTpeduTesss HA 0TKa3 OT YCJIYT >

[TorpeOuTens BIpaBe OTKa3aTbCs OT 0OpPa30BATENBHBIX YCIYT B JIF00O€ BpeMs MPH YCIOBHH
OIlIaTbl HCITOJIHHUTEIIIO CbaKTI/I‘-IeCKI/I IMOHECCHHBIX PacCXoa0B, CBA3aHHBIX C HWCIIOJHCHHUEM
00513aTeNBCTB TIO0 IOTOBOPY.

[Tpu oTKa3e OT yCIIyr BO3BpATy IOJUIEKAT CPEIICTBA TONBKO 33 T€ 3aHATHUS, KOTOPhIC HE OBUIH
HOCEIIEHBI TOTPEOUTEIEM.

Oxa3zaHue ycInyr MOXKET OCYIIECTBISIThCS IMyTeM IMPEIOCTABICHUS AOCTYIa
Cpasy K TOJHOMY KypCy 3aHSATHH, KO BceM OOydalolmuM MaTepHuajiaMm, KOTOpbIE
noTpeduTenb MOXKET HCIOJNb30BaTh B J00oe BpeMsa. B »stom chmyuae
oOpa3oBaTeyibHasl yciyra OyJeT CUMTaThCsl OKA3aHHON B MOMEHT IPENIOCTABIICHUS lt S;
JOCTyTNa, U MOTpeOUTEeNh B ajJbHEHIIIEM HE CMOXKET OT HE€ OTKA3aThCs.




Oxa3zanue 06p330BaTeJIbHLIX YCIYyr HeHaAJIeKaIlero KayeCcrea

Ecamn Bel cumtaere, yto Bam oOka3aHbl yCIyru HEHaJJIEkKALIEro KauyecTBa, Bbl Bpase
noTpedoBaTh MPOMOPIUOHATBEHOTO CHUKEHHUSI CTOMMOCTU JAHHBIX YCIyT JHOO BO3BpaTa MOJHOM
CTOMMOCTH yCJIyT IIPU HAJIMYHUU B HUX CYIIECTBEHHOTO HEJIOCTATKA.

Jlns monaTBep:K/IeHUsT HEKaYeCTBEHHOI'O OKa3aHUsl YCHyT clieqyeT coOpaTh JoKa3aTelnbCcTBa —
HarpuMep, CKPUHIIOTHI MPOrpaMMbl 00y4eHUs, MaTepHalbl, KOTOPbIE MPEAOCTABHI HUCIOIHUTEND
YCIIyT, PEKJIaMbl, B KOTOPOI OH OMHUCHIBAM cojep kaHue U 3PEKTUBHOCTD 3aHATHIA, U APYTOE.

B nepByro ouepens HE0OXOAMMO OOPATUTHCS C MPETEH3UEH B aJpec MCIOIHUTENS yCIyr. A
IIPU €ro OTKa3e YJOBIETBOPUTH Bamm TpeOGoBaHHS B TOOPOBOJIBHOM TMOPSIKE — HEOOXOIUMO
o0pararbscsi ¢ UICKOM B CY/I.

CrienuayiCThl TI0 3aIIUTE MPaB MOTPeOUTENeH HAITOMUHAIOT O TOM, YTO B CJIy4ae BO3ZHUKHOBEHUS
CIIOPHBIX CUTYallU| € IIPOJABLIOM TOBAPOB, 32 OKa3aHUEM KOHCYJIbTALMOHHON ITIOMOLLH,
COCTaBJICHUEM TIPETCH3UHU WJIM MCKOBOTO 3asiBJICHUS B Cy€OHbIE MHCTAHIIMH MOYKHO 0OpaIiaThCs B
KOHCYJIbMAUUOHHbLE NYHKMbL 0711 nompedumeieil (KOHTAKTHbIE JaHHbIe MOKHO HAWTH MO
ccbliake http://ku66.pd).

Ennnbiii KoHCyJbTallMOHHBIN HeHTP PocnoTpednanzopa 8-800-555-49-43

Hamamka noozomoenena Ynpasinenuem Pocnompeonaozopa no Ceeponoeckoit oonracmu u ObY3
«llenmp cucuenwvt u Inudemuonocuu ¢ Ceeponosckoit oonacmuy.
Ilpu ucnonv3osanuu namamku ccolika na caiim www.66.rospotrebnadzor.ru ooazamensvna
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