[TamsaTka moTpeduTeNIo
Yciayru aBTocepBUCcOB

VYcinyru aBTOCEpBHCOB CBSA3aHBI C TEXHWYECKHM OOCITYKHBAaHHEM M PEMOHTOM TPAaHCIIOPTHBIX
CpeAcTB moTpeduTeneld. ITo MOKET ObITh, KaK TeKyluee oOCITy>KuBaHME (HampuMep, aBTOMOWKA,
LIIMHOMOHTAX), TaK 1 [IPOBEIEHNE BOCCTAHOBUTEIBHBIX pab0T, KAalIUTAIILHOI'O PEMOHTA.

TpeboBanus K AEATENTLHOCTH aBTOCEPBUCOB YCTAHOBIICHBI B CIIEAYIOLIMX HOPMATUBHBIX aKTaX:

JHexper Bricmero IN'ocynaperBenroro Coseta Coro3Horo rocymaapctsa N 6 «O eIuHBIX MpaBUiiaXx B 00J1acTH
3alIUTHI IpaB MOTpeduTenei» (MpuHAT B T. MuHcke 06.12.2024).

3akon Poccuiickoit ®enepaunu ot 07.02.1992 Ne 2300-1 «O 3amuTe npaB noTpeduTENne».

[TocranoBnenune IlpaBurensctBa PD ot 29.05.2025 N 780 «O06 yrBepxnmenuu [IpaBun oxazaHus ycimyr
(BBITIOSTHEHUS PabOT) 1O TEXHUYECKOMY OOCTYKUBAHHUIO U PEMOHTY aBTOMOTOTPAHCIIOPTHBIX CPEACTBY. JanHble
Ilpasuna pacnpocmpanaiomcs HA PEMOHM QEMOMOMOMPAHCHOPMHBLIX CPEOCME — IMO ASHOMOOUND,
MOMOUUKIL, MOMOPONIEDP, RPUUENbL U ROAYRPUUENbL K HUM, 4 MAKHCE UX COCMAGHbLE YACHIU.

Ecnu peMOHT MammHbBl MOTpeOUTENsT MPOUCXOAUT Ha ocHOBaHMM 10roBopoB OCAI'O wim
KACKO, crannus Texauueckoro oociayxkuBanust o0s3ana codmronats [IpaBuma Ne 780.

/" Menonsuremnsvu YCIIYT MOTYT OBITh: )
- JOpUANYECKOE JIHILIO,

- HHOVBHUAYAIIbHBIA TPEAIPUHAMATEID, \
- TPaXXTaHUH, UCITOJIB3YIOIINIA HAIOTOBBIM PEKUM «CaMO3aHITOTOY. ® -

&

Ecnu rpaknaHuH — HCIIONHUTEINH YCIIYT He 3aperucTpupoBaH B kadectBe MII, oH Takke 00s3aH coOnroaTh
TpeOOBaHwMsI, yCTaHOBIEHHBIE ENMHBIMI TTpaBUIaMul B 00JIaCTH 3alTUTHI IPaB MOTPEeOUTENEH. )

OcHoBHBIE ITpaBa MOTpeOUTENEH IPH OKA3aHUH YCIyT aBTOCEPBUCOB CBSA3AHHI C IIPABOM Ha:
UHQOpMaIHIO 00 aBTOCEPBUCE U OKA3bIBAEMBIX UM YCITyTaXx,
Ka4ecTBO U 0€30MaCHOCTD YCIIYT,
OKa3aHHe YCIIYT B COTIACOBAHHBIN CPOK,
OTKa3 OT YCIYT B JIFOO0E BpEMSI.

> IIpenocraBaenne morpednTe 10 HHPOPMALUHN: >
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o 3akmroueHust A0ropopa — Ha
BBIBECKE. B «VIOJIKE IOTDESOUTEISD)

B TekcTe JIOroBOpa ITocie oka3zanus yciayr

Ha BbIBeCcKe aBTOCEpBHCA JOKHO OBITh YKa3aHO:
- (UpMEHHOEC HAaMEHOBaHHUE OpTraHU3AIINY,
- MECTO HaxOJIeHUS (FOPUIMUECKU anpec),
- PEKUM PabOTHI.
WnauBunyansHeId TpeqIpUHAMATENs 0053aH MPEAOCTaBUTh CBeleHns o cBoeil peructpanuu (OI'PHUII) ¢
yKa3zaHHEeM HaMMEHOBaHHS 3apPETHCTPUPOBABIIETO €r0 OpraHa.

VcrnionHuTeNb — rpaXkJaHiH MOKET HE UMETh BBIBECKH, HO 00s3aH MPEJOCTABUTH MOTPEOUTEIO ‘
JaHHBIC O CBOMX (haMUIINH, UIMCHH M OTYECTBE, & TAKIKE O MECTE KUTEIIbCTBA. .k
YTONCK NOTPESHTENA 5
B aBTOCepBuHCe 10/KEH ObITH OPraHU30BaH TAK HA3BIBAEMBIN «YTOJIOK OTPEOHUTEISH, B KOTOPOM

U [peI0CTaBICHa HH(POPMAIIHSL:
4 - TIpaBUJIa OKA3aHUsI YCIIYT,
' - o0pa3sipl J0rOBOPOB Ha OKa3aHHE YCIYT, 3aKa30B-HapsIOB, IPUEMO-CIATOYHBIX aKTOB,
KBUTAHIIMH, TAIOHOB W JIPYIHX JIOKYMEHTOB, YAOCTOBEPSIOIIMX O(GOPMIICHHE JOrOBOpa W OIUIATy YCIyT
MoTpeduTeneM;

- aJpec U HoMep TesedoHa TEPPUTOPUAIFHOrO opraHa PocriorpeGHam3opa.

- IIepeY€eHb KaTeropuii oTpeOuTeeli, UMEIOIIUX MPABO HA MOIYYCHHUE JIBrOT.
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> Ilopsinox McnoJTHeHHsI AOTOBOpPA >

JloroBOp MOKET OBITH 3aKJIIOUCH:

- B (hopMe MUCBMEHHOTO JOT0BOpa,

- TIyTeM BBIIa4ll KBUTAHIMH, TaJOHA, KACCOBOTO YeKa WJIM MHOTO JOKYMEHTA, MOATBEP KIAIOIIET0 OIIaTy
YCIIyT, — €CITH YCIIYTH OKa3bIBAIOTCS B MIPHUCYTCTBUU MOTPEOUTENS (HApUMep, 3aMeHa IIWH, JTHarHOCTUIECKIE
paboThl, HEKOTOPBIE Pa0OTHI IO TEXHHYECKOMY O0CIYKHBAaHUIO H PEMOHTY, MOIKa, OJTMPOBKA U JIPYTHE).

JloroBop MoXxeT OBITH 3aKIIOYEH JUCTAHIMOHHBIM CIIOCOOOM Ha CalTe WCHOJMHHUTENSI. B sTOM

wwwll| ciydae aBTocepBHUC 00s3aH IO 3aKIIOYEHUS JJOTOBOPA MPEJOCTABUTH BCIO HEOOXOMMYIO HH(OpMAIIHIO
[N

L~ Kak 00 HCIIOJHHUTENE YCIYT, TaK U 00 OKa3bIBAEMbIX UM yCIyrax.

B cnydae, ecan motpeOuTento He MpenocTaBieHa MpH 3aKII0YSHUN T0TOBOpa HE0OXOoauMast U IOCTOBEpHAas
uHpopmManus 00 ycimyrax, OH BIpaBe B 7-IHEBHBI CPOK OTKa3aThCs OT JOTOBOpPAa W MOTPEOOBATH BEPHYTH
yIUIAY€HHBIE CPEJCTBA.

[Ipu mpueme B peMOHT aBTOMOOWIISI FICTIOJTHUTEINb 00SI3aH COCMABUNL RPUEMO-COAM O HbLIL
aKm, B KOTOPOM YKa3bIBAIOTCSI KOMIUIEKTHOCTh aBTOMOTOTPAaHCIIOPTHOTO CPEACTBA M BUANMEBIE
Hapy>KHBIE TTOBPEXKACHUS U NEPEKThI, CBEACHHS O MPEJOCTABICHUN MOTPEOUTEIEM 3aIlaCHBIX
yacTeil M MaTepualoB € YyKa3aHUEM HUX HAaUMEHOBAaHMs, ONWUCAaHUA U LeHbl. /Jannas
um[;opmauu}l Modicem Oblmdb YKA3AHA UCHOJIHUmMENEM MAKXMce 8 meKcme 002060pa UL RPUTIOHCEHUAX K
Hemy.

[Tocie oka3aHus yCIyr HCIIOJHUTEND 00s513aH MPEJOCTaBUTh HH(OPMALIUIO:
- 0 MMpaBWIJIaX U yCIOBHX 3P PEKTUBHOTO U 0€30MaCHOTO MCIIOIh30BAHUS YCIYT;
- 0 CPOKE CITy’KOBI MJIN CPOKE TOAHOCTH PE3yIbTaTOB OKA3aHUs yCIIyT.

> Oxa3zaHue ycJayr ¢ HeJ0CTATKAMHU >

[Ipu oOHapykeHNN HEJOCTATKOB OKa3aHHOW YCIIYTH HIIM OKa3aHUs HE B ITOJIHOM 00beMe IOTPEOUTEIh BIpaBe
IO CBOEMY BEIOOPY ITOTPEeOOBATE:
YCTpaHEHHS HEIOCTATKa,
MOBTOPHOTO OKa3aHUS yCIYTH;
COPa3MEpPHOTO YMEHBIIICHUS] CTOUMOCTH OKa3aHHOU yCIyTH;
pacTop>KeHHsI JIOTOBOpa, €CIM HEJIOCTATKH He OYIyT YCTpaHEeHbl MM OOHAPYKEHbI CYIIECTBEHHBIE
HEJI0CTaTKH OKa3aHHOM YCIIyTH;
noTpeOoBaTh MOJTHOTO BO3MEIICHHS YOBITKOB.

> CogeTbl NOTPEONTEISIM YCIYT ABTOCEPBHCOB >

1. He cmemmre mONb30BaThCs yCIyraMH aBTOCEPBUCA, €CIIM UCIONHHUTENb OTKAa3bIBACTCS IMPEIOCTABISATH
HEO0XO0AMMYI0 HHGOPMAIIO 00 OKa3bIBAEGMBIX YCIIyTaX, B TOM YHCJIEC CBEJICHHUS 00 HCIIONHUTENE, a TaKXKe
3aKJII0YaTh MUCbMEHHBIN JTOTOBOP.

2. Totpebutens BrpaBe B JII0OOOE BpeMs MPOBEPATh XOA U KAYeCTBO OKAa3aHHs YCIYT, HC BMEUIMBAsAChH B
eI TEIIbHOCTD UCIIOJIHUTES.

3. [IpoBepsiiiTe BMECTE C UCIIOJIHUTEIIEM KOMILJICKTHOCTh U TEXHUUECKOE COCTOSIHIE aBTOMOTOTPAaHCIIOPTHOTO
Cpe/CcTBa, a TaKKe O0BEM M KAueCTBO OKA3aHHOW YCIIyTH, UCIPABHOCTH Y3JIOB M arperaroB, MOABEPTIIMXCS
pemonTy. [Ipu 0OHapyKeHUH OTCTYILUIEHUH OT JOr0BOpa, YXY/IIIAIOIINX PE3YJIbTAT YCIIYTH, TOAMEHBI COCTABHBIX
yacTel, HEKOMIUICKTHOCTH W JPYTrUX HEIOCTATKOB MOTPEOUTENb 00s3aH HEMEIJICHHO 3asBUTh 00 STOM
WCTIONHUTENIO. B cilydae BRISBICHUS HEJOCTATKOB OHH JIOJDKHBI OBITH OTPaKEHBI B IPUEMOCIATOYHOM aKTE WITH
WHOM JIOKYMEHTE, YIOCTOBEPSIOIIEM MPUEMKY.

Ecnu nHoe He IpeayCMOTPEHO A0r0BOPOM, MOTPEOUTE b, IPUHSBINKKN 3aKa3 0e3 MPOBEPKH, JIUIIACTCS paBa
CChUIAThCS HA JEe(EKThI, KOTOPBHIC MOTJIHM OBITh OOHAPYXKEHBI MPH OOBIYHOM CHOCO0E TPUEMKH (SBHBIC
HEIOCTATKH).

3a KOHCYNBTAIMSMH 110 3aIIKTe IpaB MOTpeduTeNel, COCTaBIeHNEM NPeTeH3UH U (MIIM) UCKOBBIX 3asBICHUN
B CY/1 MOKHO 00PaIaThCsl B KOHCYNbMAWUOHHbIE NYHKINbL 011 hompedumeieli (KOHTAKTHbIE JaAHHbIE MOYKHO

HaliTH o ccbliake http://ku66.pd).

Enunbiii koHCyabTaunoHHbIH eHTP PocnoTpednanzopa 8-800-555-49-43.

[NamsiTka moxrorosiieHa YnpasiernneM Pocnorpebnam3opa nmo CeepmioBckoit oomactu u @bY3 «llentp
TUTHEHBI ¥ 3MHIEMUOJIOTHH B CBEPIIIOBCKON 00JIaCTH.


http://%D0%BA%D1%8666.%D1%80%D1%84

