IMamsiTka mMoTpedUTLIIO
lpaBujia oKa3aHAA YCAYT CBSA3H AJIs TEJIEBU3HOHHOI0 W
PaqA0OBEIIAHM

OTHOIIIEHHUS MEXy a0OHEHTaMU — MMOJIL30BATEISIMU YCIIYT CBSI3H U ONIEPaTOPaMH, OKa3bIBAIOIIUMH YCIYTH CBSA3U
VTS LIeJIer TeJiepauoBeaHus, peryaupytorcs «[IpaBuiiaMu oka3aHus yCIyT CBSI3U JIJIS [EJICH TEIeBU3HOHHOTO
BellaHus U (MIK) pagroBeanusy», yIB. [loctanosienueM IIpaBurenseTBa ot 29.05.2025 N 783.

ﬂeﬂme]leOCmb no OKA3aHUIO YCilye C6A3U ons meﬂepaduoeemaﬂwz noonexdcum JAUYEH3UPOBAHUIO.
OCo0eHHOCTH 0Ka3aHUsl YCJIYT CBSA3M

IIpu 3axmroueHuM JOroBopa a0OHEHT [OJDKEH OOeCHeunuTh Haludue B IOMEIICHWH aOOHEHTCKOM
pacripeenuTeNbHOW CUCTEMBI M II0JIb30BAaTENhCKOTO (OKOHEYHOTO) 00OpYAOBaHWS, HANPUMEp, TEIEBU3NOHHOTO
MPUEMHUKa, TIPUCTABKH.

K aboHeHTCKOM pacnpeneMTeNbHON CHCTEME OTHOCHUTCS COBOKYMHOCTh (PH3MYECKHX IIeTeH |
TEXHUYECKUX CpPEACTB (B TOM 4YHCIE MPOXOJHBIX YCHIUTENCH, MapIIpyTH3aTOpOB, Pa3BETBUTEICH,
a0OHEHTCKMX pO3CTOK M HWHBIX KOMMYTAIIMOHHBIX JJIEMEHTOB), PACIIOJIOKEHHBIX B IOMEIICHUN
a0OHEHTAa, Yepe3 KOTOPHIE TOJIb30BaTEIECKOE 000pyIoBaHNE (OKOHEUHOE 000PYI0BAHHUE ) TIOIKITIOUACTCS
K CPEJIICTBaM CBSI3U CETU CBS3H TEJICPaIUOBCIIAHUS.

¢, ' Ecnn aGoHeHTCKas pacrpeneinTerbHass CHCTEMa HE COOTBETCTBYET TPEOOBAaHUSAM, YCTAaHOBIECHHBIM
‘ J ) 3aK0HOIATENHCTBOM P®D, TO ortepaTop CBSI3M BIIpaBe OTKA3aTh B IOCTYIIC K CETH CBS3H TEJICPaIUOBEIIaHUS.

O6paTnTe BHHMaHHe, YTO B IOTOBOPE, 3aKIF0YAEMOM C ONIEPATOPOM CBSI3U, MOTYT OBITh BKIFOUCHEI
YCIIOBUS O IPUOOPETEHNH, apeH/Ie TIOJIB30BATENHCKOTO (OKOHEYHOT0) 000PYIOBaHHUS y OTIepaTopa CBA3H,
HX CTOMMOCTH, a TAK)KE YCJIOBHS, 00S3bIBAIONINE a00HEHTA BEIKYIIMTH 000y IOBaHHE.

K maxum omnowenuam noonexicam npumeHeHuo Hopmavl 0 002080pe KYIIU-NPoOaxcu 060py008aHusl.

HcnonHuTtens JOKEeH 00€eCIIeYNTEL BO3MOXKHOCTE MOJBE30BATHCS yciiyramM B TCUCHUC 24 yacoB B CYTKH, €CJIKU UHOC
HC YCTAHOBJICHO 3aKOHOM WJIM TOTOBOPOM.

AOOHEHTY MPEIOCTABIISIOTCS CISAYIONINE OeCIIaTHbIC HH()OPMAIMOHHO-CITPABOYHBIC YCITYTH:
® 00 OKa3bIBAEMBIX YCIyrax CBA3H;

® 0 30HE 00CTYKHBaHUS CBOCH CETH CBSI3H;

® 0 COCTOSIHHH JIMIICBOTO cYeTa a0OHEHTa;

® 0 MecTax pa0oThl ¢ aDOHEHTaMU;

e 0 Tapuax (Tapu(HBIX TIIaHAX) Ha YCITyTH CBSI3U;

® 0 nopsiIKe, (hopMe U CHCTEME OIUIATHI YCIIYT;

® 0 MOpsAJKe preMa OT ab0OHeHTa HH(POPMALIMU O TEXHUIECKUX HEHCIIPABHOCTSIX.

Onepatop CBsI3U 0053aH UIMETh KHHUTY 5Ka1o0.

Oco0eHHOCTH 3aK/II0YEeHHS 10r0BOpPa ¢ A00HEHTOM
I[OFOBOp Ha OKa3aHUC YCIIYT CBA3U IUIA TCICPAAUOBCHIAHUA 3aKIIIOUACTCA B MMICbMCHHOU (bopMe Ha

HEOIpe/IEIEHHBIN CPOK.
Otka3 B 3aK/JII0YeHUH J0TOBOPA He J0MyCKaeTcs.

Jlist 3aKiIroueHust 10roBopa 3asBUTENb II0AAeT ONepaTopy CBsI3U 3asiBiIeHHE, (hopMa KOTOPOr0 yCTaHABIMBAETCS
ucrnojHuTeNneM ycayr. B cpok He mpesbimatonuit 30 nHEil onepaTop CBA3M MPOBEPSET TEXHHUECKYI0 BOZMOYKHOCTD
JUISL TOCTYTIa K CEeTH CBSI3U M yBEJIOMIISIET a0OHEHTa O IPEII0IaraeMOM CPOKE 3aKIII0UEHHUs I0TOBOPA.

[Ipu OTCYTCTBUU TEXHUYECKON BO3MOXKHOCTH, ONEPATOP CBSI3U MOXKET OTKA3aTh B 3aKIIOYEHUH TOTOBOPA.
[ToTpeburens BnpaBe OCIOPHUTH TaKOW OTKa3 B cyne. Jloka3aTh OTCYyTCTBHE TEXHHYECKOHW BO3MOYKHOCTH JOJDKEH
WCTIOJTHUTENb YCIIYT.

B noroBop ¢ motpeduTeneM JOJKHBI OBITh BKIFOUCHBI CIIETYIOLINE YCIOBUSL:
e cBeneHNs 00 AOOHEHTE U OIIepaTOpe CBS3H;
® ajipec YCTaHOBKH IMOJIb30BaTEIBCKOr0 (OKOHEYHOT0) 000PYI0BaHNUS;



® [IepPEUYCHb OKa3bIBAEMBIX YCIIYT;
® TIOPSI0K, CPOKH U (hopMa OIUIATHI YCIyT (MPH 3TOM CPOK JJIs OILJIATHl HE MOYKET ObITh MeHbINE 15 JTHEH ¢ AaThl
BBICTABIICHUS CUETA), B TOM YHUCIIC IPEC U CIIOCO0 JOCTAaBKU CUETOB H JP. YCIOBUSI.

Buunmanmne! 3anpemaercs 6e3 cornacusi abOHEHTa HaBSI3bIBaTh MHBIC INIATHBIC YCIyTH. Ecin Takue ycnyru ObLiu
OIJIaY€HBI, TO OTPEOUTEINH BIIpaBe MOTPEOOBATH OT UCTIONHUTENS YCIYT BO3BpaTa yIlaYeHHON CYyMMBI.

Oco0eHHOCTH PaCTOPIKEHNS 10TOBOPA

JloroBop MOKeT ObITh PACTOPTHYT:
® 110 COTJIAIIICHHUIO CTOPOH,;

® 110 MHUIIMATHBE a0OHEHTA;

® 110 MHUIMATHBE ONepPaTopa CBS3H.

Ecnmu moroBop pactopraercst mo WHUIMAaTHBEe abOHEHTa, TO a0OHEHT 00sf3aH OMIATHTH OKa3aHHBIE YCIYTH, a
OInepaTop BEPHYTh HEM3PACXOJAOBaHHBII aBaHCOBBIN IIATEXK.

B cnydae npekpanienus y aboHEHTa mpaBa BIAJCHUS WIN T0JH30BAHHUS NOMEIICHHEM TJE MPEel0CTaBISETCS
yciyTa CBsI3M IS KaOelNbHOTO BEIIaHWs, JTOTOBOpP, Takke, mpekpamaercs. [Ipum stom mo TpebGoBaHMIO HOBOTO
BJIa/IeTIbIIa TOMEIEHHS TOTOBOP OKa3aHUs YyCIYT TOJDKEH OBITh 3aKiiodueH B TeueHue 30 qHei.

PaCTopmeHne A0T0BOPA 110 HHUIMATUBE HCITOJTHUTEIA:

1. Ecnu a6onent napymaer TpeGoBaHHS 3aKOHOAATENHCTBA O CBSI3H MM CPOKH OIIATHl OKA3aHHBIX YCIYT, TO
WCTIOJTHUTENh BIPaBE MPUOCTAHOBUTH OKAa3aHUE YCIYT YBEJIOMHUB 00 3TOM MOTPEOUTENSI B MUCBMEHHOM (opMme.
[To ucreuennn 6 MecsieB ¢ AaThl MONYYCHHUS YBEAOMJICHUS MOTPEOUTENEM M HE YCTPAHCHUS BBISBICHHBIX
HapylLlEeHUH, UICIIOJHUTENb BIPABE B OJHOCTOPOHHEM MOPSAJIKE PACTOPIHYThH JOTOBOP.

2. B cnyuae OTCYTCTBHS OTLIATHI B TIEPHO/ yCTAHOBIEHHBIH B IOTOBOPE, HO He paHee ueM uepes 90 mHeii.

OTBeTCTBEHHOCTH 0NEePaTOPa CBA3U

3a HeWCIOoNHEHUE WM HEeHaJUIeXalllee WCIOMHEHHE 00S3aTEeNbCTB 10 JOTOBOPY MEXAY ONepaTOpOM CBS3U U
abOHEHTOM OIIepaTop CBSA3H HECET OTBETCTBEHHOCTD B CIEAYIONIUX CITyJasX:

a) HapyIICHUs CPOKOB MPEJOCTABICHUS aDOHEHTY JIOCTYIA K CETH CBSI3U TeJICPaIUOBCIIaHMS,;

0) HapyIIEHUs YCTAaHOBIIEHHBIX B JOTOBOPE CPOKOB OKa3aHUS YCIIYT CBS3H;

B) HEOKA3aHUS yCIYT CBSI3M JJIA IIeJiei TelepaaroBelIanus, YKa3aHHbIX B JOTOBOPE;

T') HEKa4eCTBEHHOT'O OKa3aHMs yCIyT CBA3M TellepaJuOBELIaHMs, B TOM YHCJIE B pe3ylbTaTe HEHaAJeKallero
COJEpKAHUS CETH CBSI3HU.

IIpun HeHaIekaIeM MCIIOJTHEHHH 10TOBOPa a00HEHT BNpaBe MOTPe00BATh 110 CBOEMY BBIOOpY:

a) 6e3BO3ME3JHOTO YCTPAHEHHSI HEIOCTATKOB 110 OKA3aHUIO YCIIYT;

0) COOTBETCTBYIOIIETO YMEHBIICHHUSI CTOMMOCTH yCIIYT;

B) BO3MEIICHUSI TIOHECEHHBIX A0OHEHTOM PAaCXOAOB IO YCTPAHEHUIO HEIOCTATKOB OKA3aHHOH YCIyrd
CBSI3U CBOMMH CHJIAMH WJIM TPETHUMH JIMLIAMH.

¢ o obpamenus B cyq abOHEHT MPEABSBISAET ONMEPaToOpy CBA3M MPETCH3HMIO, K KOTOPOW MPHIIararoTCs
‘ }; ® KOIUH JIOTOBOPA U MHBbIE HEOOXOAUMBIE TOKYMEHTHI.

Cpok paccMoTpeHHsI IPeTeH3UH He J0/KeH npeBbimaTh 30 qHeid.

O pesyibTaTax pacCMOTPEHHUS MPETEH3MM AOJDKHO ObITh COOOIIEHO aOOHEHTY B IHMCHbMEHHOM
¢dopme unu B GopMe 3JIEKTPOHHOTO JOKYMEHTA, HOANKUCAaHHOTO IIPOCTON 3JIEKTPOHHOH MOIIHIChHIO, €CITH —

| = ¢
Takas ¢opMa ykazaHa B mpereH3un. OTBET Ha MIPETEH3UIO JOJKEH OBITh MOTHBHPOBAH. . 4’2
ITpy OTKJIOHEHUM TPETCH3WW MOTHOCTHIO WJIM YACTUYHO JINOO HEMOJYYECHUHM OTBETA B YCTAHOBICHHBIA CPOK
abOHEHT BIIpaBe MPEABIBUTH UCK B CY.

3a KOHCYNBTALMSAMU TI0 3alIUTE TPaB MOTPEOUTENEH, COCTABICHNEM MPETeH3MI U (MJIM) NCKOBBIX 3asBICHUN B
CyJ MOKHO 00paImaTbCs B KOHCYbMauuoHHble RYHKHbL 0718 nompeoumeeil (KOHTAKTHbIE TaHHbIE MOKHO HAWTH
no ccbuike http://k1u66.pd).

Enunblii KOHCYIbTANMOHHBIN HeHTp PocnoTpednansopa 8-800-555-49-43.

[TamsaTka moarorosiieHa YpasierueMm Pociorpebranzopa mo CepioBckoit obmacta 1 BY3 «lleHTp rurneHs
Y snuaeMuoaorui B CBEpIIIOBCKOM 00acTmy.
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